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“THE WAY TO 
RIGHT WRONGS  
IS TO TURN THE 
LIGHT OF TRUTH 

UPON THEM.”

115TH ANNUAL MEETING & 
REPORT TO THE COMMUNITY

Tuesday, December 8, 2020  
Free livestream online @ 12:00 p.m.

Keynote remarks: The Honorable Goodwin Liu,  
Associate Justice, Supreme Court of California
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THANKS TO OUR SPONSORS, THIS
115TH ANNUAL MEETING IS FREE FOR ALL TO JOIN ONLINE:

Sponsors are current as of November 11, 2020

PLATINUM 

Brouse McDowell LPA • Calfee, Halter & Griswold, LLP • Catholic Charities Diocese of Cleveland

Cleveland Academy of Trial Attorneys • Cleveland Clinic Foundation • Cleveland-Cliffs Inc.  

Cleveland Public Library • Cuyahoga Community College • Fairport Wealth • Hahn Loeser & Parks LLP 

Jones Day • McDonald Hopkins • Norman S. Minor Bar Association • Porter, Wright, Morris & Arthur, LLP 

Tarolli, Sundheim, Covell & Tummino LLP • Tucker Ellis LLP • Wickens Herzer Panza

Diebold Nixdorf • Frantz Ward, LLP 
Goldfarb Weber Creative Media • Squire Patton Boggs  

GOLD

SILVER

BRONZE

Buckingham Doolittle & Burroughs • Case Western Reserve University School of Law

Cavitch Familo & Durkin • Center for Community Solutions • Cleveland-Marshall College of Law

Dworken & Bernstein • Jackson Lewis P.C. • Kohrman Jackson & Krantz 

Margaret W. Wong & Associates • Ohio Access to Justice Foundation 

Spangenberg Shibley & Liber, LLP • Sutter O’Connell

GENERAL

@LegalAidCLE    #ExtendJustice    #ChangeIsHappening

11:45 a.m.  	� Welcome Slides 			   watch at www.lasclev.org/2020Event 
& Sponsor Recognition			   or on Legal Aid’s Facebook page or YouTube Channel

12:00 p.m. 	 Welcome �			   Colleen M. Cotter, Esq.
					     Executive Director, The Legal Aid Society of Cleveland

	 Change is Happening			   a film produced by Goldfarb Weber Creative Media
	
	
	 Recognition			 

		  page 10			   Claude E. Clarke Award
					     Tracy Ferron, Hilda Hernandez,  
					     Heather Lynch, and Laura Post

		  page 10			   Leadership Award
				    	 Deborah Dallman, Esq.

	
		  page 7			   C. Lyonel Jones Lifetime Leadership Award
					     Susan Stauffer, Esq.

		  page 16			   Community Impact Award			 
					     Jason Dawicke, Esq.
					     Donna Kolis, Esq.
					     Betsy Rader, Esq.
					     Christina Royer, Esq.

		  page 17			   Legacy of Justice Award 			 
					     Ann McGowan Porath, Esq. 
				    	 Managing Attorney, Intake and Volunteer Lawyers Program

	 Legal Aid Update			   Mike Ungar, Esq.
			   		  Ulmer & Berne
					     President, The Legal Aid Society of Cleveland

	 Keynote Remarks 			   The Honorable Goodwin H. Liu
					     Associate Justice, Supreme Court of California

	 music selections by: 			   Isabel Trautwein (violin, Cleveland Orchestra)
					     Ariel Clayton Karaś (violin, Opus 216)

THE LEGAL AID SOCIETY OF CLEVELAND’S
115TH ANNUAL REPORT TO THE COMMUNITY
Tuesday, December 8, 2020  • free livestream online @ 12:00 p.m.
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RPM International Inc., based in Medina, Ohio, owns subsidiaries that are world leaders 
in specialty coatings, sealants, building materials and related services. 

www.RPMinc.com

RPM International Inc.
is proud to support the

Legal Aid Society of Cleveland
and its dedication to securing 

justice and equality for all.

Congratulations
By turning empathy into action, 
you change the course of lives 
today and tomorrow. 

Taftlaw.com



The Legal Aid Society of Cleveland annually recognizes staff through this awards program funded by 
Legal Aid’s Leadership Fund for Organizational Development. The fund is supported by the  
Allen Madorsky Memorial Fund, Alan Gressel Memorial Fund, and numerous other individual gifts.  
If you would like to make a gift to support Legal Aid’s Leadership Fund, please call 216.861.5217.

C. LYONEL JONES LIFETIME ACHIEVEMENT AWARD
...for a career dedicated to The Legal Aid Society and its clients, and named in honor of C. Lyonel Jones  
(1932 – 2006), who himself dedicated his entire legal career to Legal Aid. 

Susan Stauffer, Esq. 
Senior Attorney, Cleveland Office, Family Group

In 2020 Susan celebrates her 50-year anniversary at Legal Aid! She began at Legal Aid as a law student, and never left. Susan 
built the Family Practice Group at a time when many legal aid organizations did not practice family law. Susan saw the need 
to represent clients as they experienced one of the most painful and vulnerable times of their lives; she wanted to ensure they 
were able to create safe, secure homes for themselves and their children, and attain economic security. Most importantly, 
Susan helps her clients find and use their voice.

Before the pandemic, nearly every Saturday morning Susan could be found advising clients and volunteer attorneys at one 
of Legal Aid’s Brief Advice Clinics, which the Volunteer Lawyers Program held at libraries and community centers. Susan is 
well-respected among her peers as an expert in Family Law. She is one of a limited number of attorneys in Ohio who are an 
authority on military benefits issues.

After 50 years of practicing law, Susan is as focused as ever on improving her already highly developed litigation, 
negotiation, and advocacy skills. She stays updated on every advancement in statutory and case law as well as changes in 
court practices. She engages in ferocious conversation with colleagues as she formulates strategies for individual cases and 
approaches to address systemic issues. Her intellectual curiosity combined with compassion for clients and their children 
make her a formidable advocate.

With a lifetime of service to her community, Susan has changed the lives of literally thousands of clients.  
What an achievement.

KEYNOTE SPEAKER

Associate Justice Goodwin H. Liu 

Justice Goodwin Liu is an Associate Justice of the California Supreme 
Court. Nominated by Governor Jerry Brown, Justice Liu was 
unanimously confirmed by the Commission on Judicial Appointments 
and sworn into office on September 1, 2011. He was retained by the 
electorate in 2014. Before joining the state’s highest court, Justice Liu 
was Professor of Law and Associate Dean at the UC Berkeley School of 
Law. His primary areas of expertise are constitutional law, education law 
and policy, and diversity in the legal profession. 

The son of Taiwanese immigrants, Justice Liu grew up in Sacramento, 
where he attended public schools. He went to Stanford University and 
earned a bachelor’s degree in biology in 1991. He attended Oxford 
University on a Rhodes Scholarship and earned a masters degree in 
philosophy and physiology. Upon returning to the United States, he 
moved to Washington D.C. to help launch the AmeriCorps national 
service program and worked for two years as a senior program officer at 
the Corporation for National Service.

Justice Liu graduated from Yale Law School in 1998, becoming the first in his family to earn a law degree. He 
clerked for Judge David Tatel on the U.S. Court of Appeals for the D.C. Circuit and then worked as Special 
Assistant to the Deputy Secretary of the U.S. Department of Education. He went on to clerk at the U.S. Supreme 
Court for Justice Ruth Bader Ginsburg during the October 2000 Term. From 2001 to 2003, he worked in the 
litigation practice of O’Melveny & Myers in Washington, D.C.

Justice Liu continues to teach constitutional law as a visiting professor at Harvard Law School and Stanford 
Law School. He is an elected member of the American Academy of Arts and Sciences and the American Law 
Institute. He serves on the Council of the American Law Institute, on the Board of Directors of the James Irvine 
Foundation, and on the Yale University Council. 

He has previously served on the California Commission on Access to Justice – which has a mission that aligns 
perfectly with the mission of The Legal Aid Society of Cleveland.

STAFF RECOGNITION

2020 RETIRING BOARD MEMBERS In appreciation of service to Legal Aid and work for justice

Matt Nakon, Esq. Andre Dowdy Gladys Reed 
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Benesch is proud to support the mission of  
The Legal Aid Society of Cleveland.

www.beneschlaw.com

The Next 
Generation 
of Service
The Cleveland Metropolitan Bar Foundation 
congratulates The Legal Aid Society of Cleveland 
for 115 years of service to Northeast Ohio. As you 
work toward your next century of providing legal 
resources to those who need them, we salute you! 
You are a shining example of Next Generation 
leadership, adapting in times of crisis, with eyes 
always trained on the future.

Just like our partners at Legal Aid, our Bar 
is leaning into the future to ensure that our 
mission endures for another 100+ years.

NEXT GENERATION
SUPPORTER OF THE SUPPORTER OF THE 

FUND

Lawyers Giving Back

To learn more about our Next Generation Campaign, 
visit CleMetroBar.org/Foundation.



STAFF RECOGNITION

The Claude E. Clarke Award
… recognizes staff members for outstanding service through professional performance and commitment to Legal Aid and its clients, 
and is named for Claude Clarke (1890 – 1975), who directed Legal Aid’s work for nearly four decades.

Tracy Ferron  
Paralegal II, Jefferson Office, Family Group

With 23 years of experience at Legal Aid, Tracy demonstrates an extraordinary commitment to both 
our organization and our clients. She joined Legal Aid as a legal secretary and has continue to take on 
more responsibility over time. Tracy is a wonderful ambassador for Legal Aid in Ashtabula County, 
as she helps providers and the community learn about our services. She is fondly known as the ‘go-to’ 
person for anything that needs to be solved. Her combination of empathy and critical thinking skills 
make her a wonderful asset to Legal Aid. Tracy often works with survivors of domestic violence who 
have experienced trauma and difficult circumstances. Her kindness and professionalism build their 
confidence in the justice system. Tracy is a fantastic teammate. She is always cheerful and will always 
pitch in wherever she is needed.

Hilda Hernandez  
Paralegal I, Cleveland Office, Health & Opportunity Group

Hilda joined Legal Aid more than six years ago. She began as an Intake Specialist, and excelled in that 
role with her warm and engaging personality, bilingual skills, ability to listen, and perceptiveness to 
spot legal issues. Last year, Hilda was promoted to paralegal with the Health & Opportunity group 
focusing on immigration work. Hilda plays a key role in maintaining communication with clients being 
held in ICE detention; these clients are often fearful of deportation and depressed due to isolation. 
Her patience and compassion help them build their case. Hilda gathers the necessary documents from 
clients and consulates alike, wading through complex immigration laws. Hilda is very active in her 
community and serves as an ambassador for Legal Aid, leveraging her contacts. Hilda’s partnerships 
with clients serve as a model for us all, and her generosity with colleagues is remarkable. 
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Heather Lynch  
Intake Specialist II, Jefferson Office, Volunteer Lawyers Program/Intake Group

Heather has been at Legal Aid for 19 years. She is a leader among her colleagues. Her project 
management skills have ensured success of countless new initiatives. She works every day with a well-
balanced combination of efficiency and effectiveness. She is always looking for (and usually finding) 
an opportunity to make a difference – for a client, a colleague, or the organization as a whole. Heather 
conveys kindness and thoughtfulness to clients experiencing trauma. She has developed and nurtured 
strong community partnerships and has taken the lead in supporting community outreach clinics in 
Ashtabula County. She is a proud ambassador for Legal Aid.

Laura Post  
Intake Specialist II, Elyria Office, Volunteer Lawyers Program/ Intake Group

Laura joined Legal Aid 23 years ago. As an Intake Specialist, she focuses on one goal: exceptional client 
service. She relates well with clients and works hard to assist everyone she serves with finding a positive 
resolution to their problem. She naturally establishes an excellent rapport with our clients. Laura has 
true concern and care for the individuals with whom she interacts. Laura seeks out opportunities to 
impact the community by volunteering at outreach clinics in Lorain County. She is creative, and builds 
Legal Aid’s partnerships and presence in the community. As Office Manager, Laura also ensures the 
Elyria office functions effectively and efficiently.

Leadership Award
… to acknowledge outstanding staff leadership, tireless efforts for Legal Aid clients and vision for Legal Aid’s work. 

Deborah Dallmann, Esq. Senior Attorney, Elyria Office, Health & Opportunity Group

Over the past 12 years, Deborah has focused her practice at Legal Aid on serving clients with very 
low income: individuals and families who need safety net programs (such as SNAP/food stamps, 
cash assistance, disability benefits, and veterans’ benefits) to survive. She removes individual obstacles 
to those benefits and builds partnerships to address systemic barriers. She has identified local and 
statewide barriers and delays to SNAP and other benefits, and successfully advocated to remove them, 
impacting countless families. She adeptly uses her skills in administrative hearings, litigation, work with 

the media and partnership-building to create community change. Deborah’s leadership goes beyond her high-quality work 
on individual and systemic issues. She is co-chair of Legal Aid’s Vulnerable Populations Committee focused on Individuals 
with Disabilities, helping create a more inclusive culture at Legal Aid. Deborah’s leadership and advocacy sets an example 
for how best to spot systemic issues engage with community partners to create community change. And, she happily gives 
credit to others, even when she is in a leadership role. She is a leader whom others want to follow.
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The Leadership Award is presented to an individual who makes Legal Aid a better organization, helps others around them 
achieve more for Legal Aid clients, and creates a team for social justice. 



LAST YEAR, LEGAL AID IMPACTED 16,710 PEOPLE

LEGAL AID increased assets and income and reduced debt for our clients 
by a total of over $13 million

7,297 total cases handled, including 1,760 cases handled by volunteers  
(5,911 cases handled & closed in 2019 + 1,386 cases continued into 2020)
Legal Aid helped thousands more through community legal education,  
outreach and other advocacy.

CASES BY PRACTICE

 

46%

Economic 
Justice

12%

Health and 
Opportunity19%

Family

17%

Housing

6%

    Other

CLIENT RACE / ETHNICITY

54% Black

34% White

7% Hispanic

5% �identified as  
other races/ethnicities

REMOVED barriers to education

100%

foreclosures PREVENTED

60%

safety SECURED

92%

evictions PREVENTED

90%

Statistics current as of year-end 2019

106 neighborhood clinics

CASES BY 
COUNTY

77%

Cuyahoga

10%

Lorain

Lake

7% 

Ashtabula

1% 

Geauga

6%

(60+)

24% of all clients 
were OLDER ADULTS

STAFF & SUPPORTERS

Our Staff
51 attorneys  /  38 support staff

Our Supporters  
3,739 total volunteers, including 3,513 pro bono  
attorneys  /  572 pro bono attorneys engaged  /   
16 in-house volunteers  /  313 volunteer law students  /  
2,092 financial supporters

71%  

Female
29% 

Male

CLIENT DEMOGRAPHICS

560 cases involved U.S. 
VETERANS or ACTIVE DUTY 
MILITARY MEMBERS, 
impacting 1,227 PEOPLE.

97% of 
households served 
MAKE LESS THAN 
$25,000/year

43% of all 
households helped 
included CHILDREN

COMMUNITY EDUCATION AND OUTREACH

164 outreach events and educational 
presentations for community groups 

137 educational presentations 
for social service providers 

1300 East Ninth Street, Suite 1600 

Cleveland, OH 44114

AV-rated and women-owned.

Giffen & Kaminski is proud to support Legal Aid’s lawyers, staff, Board 

and volunteers for their work to #ExtendJustice in our community.

www.thinkgk.com

216.621.5161

WE ARE
COMMITTED 
TO THE 
CAUSE. 
WE ARE GK. 



We’re grateful for 
all you do.

We can’t express in just a few words how much we appreciate your 
dedication. Thanks to your efforts you’ve made a difference in our 
community and had a positive effect on us all. For that and more 

we’re grateful.
 

KeyBank thanks The Legal Aid Society of Cleveland for making 
a difference.

Key.com is a federally registered service mark of KeyCorp.
©2019 KeyCorp. KeyBank is Member FDIC. 190104-521095-1119324006   key.com

A Smarter Way to Work – predictable, efficient 
and aligned with client goals.

ThompsonHine.com

Justice for All

Thompson Hine LLP proudly supports

The Legal Aid Society of Cleveland 

We salute those who work to 
#ExtendJustice and #ChangeIsHappening



2020 COMMUNITY IMPACT AWARDS
This award is given to individuals, firms, groups, or other volunteers who have made a mark for outstanding participation, effort, 
or critical involvement that ensured success for a client, client community and/or project.

The 2020 Community Impact Awards focus on our legal community’s response to the challenges faced by those who have 
lost employment during COVID-19. The response to our call for volunteers to staff a new weekly Virtual Advice Clinic 
focused on unemployment/employment issues was immediate. 

Since the clinic’s inception in mid-April 2020, four attorneys stand out among the 21 who have participated: together, this 
small group has helped more than 120 clients navigate the Unemployment Compensation system, providing advice and 
guidance and taking on extended involvement in client matters. Through their leadership, Legal Aid was able to successfully 
adapt our extensive network of Brief Advice Clinics to a virtual setting. The Virtual Advice Clinics continue to serve clients.
 

The Legal Aid Society of Cleveland cannot assist its many clients without relying on the 
great work of its volunteers. Last year, 20% of the people helped by Legal Aid were  
assisted by a pro bono attorney.

Beyond their volunteer legal work, these four stand-out volunteer attorneys also serve as mentors for other volunteers and 
collaborate with Legal Aid staff attorneys:

Congratulations to these Community Impact Award winners for outstanding participation, effort, and critical involvement 
to ensure the success of the Employment/Unemployment Virtual Advice Clinic to provide access to legal assistance in an 
unparalleled time of need.
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Christina Royer, Esq. Jason Dawicke, Esq. Donna Kolis, Esq. Betsy Rader, Esq.
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Ann McGowan Porath, Esq. Managing Attorney, Volunteer Lawyers Program / Intake Group

This year, the Legal Aid Board of Directors pro bono committee did something unconventional.  
They secretly and unanimously voted to present the Legacy of Justice Award to Legal Aid attorney  
Ann McGowan Porath.

Ann is retiring this year after an incredible 38-year career with Legal Aid. Ann started her career at  
Legal Aid as a Reginald Heber Smith Fellow and soon moved into leadership roles, including serving 
as manager of the Older Persons’ Unit. In 2004, she was tapped to be the first Managing Attorney of 

the new Volunteer Lawyers Program and Intake Group.

Ann nurtured the VLP over the past 16 years, and today, it is nationally recognized for its breadth, innovation, and 
quality. Ann has engaged, inspired, and mentored thousands of pro bono lawyers and law students who engage in Legal 
Aid’s work. Ann’s wide-ranging knowledge of substantive areas earned her a reputation among volunteers – if you don’t 
know something, ask Ann. Ann built partnerships with numerous community centers and libraries, regularly bringing 
lawyers into the community through the VLP’s signature Brief Advice Clinics. She spent most Saturday mornings at 
those clinics, serving clients and supporting volunteers.

Ann has earned the deepest admiration and respect from her colleagues. Her vision, compassion, and passion for justice 
are unmatched.

2020 LEGACY OF JUSTICE AWARD
This award is given to an individual, group, or institution whose participation in pro bono or other volunteer efforts has 
been significant in terms of length and/or impact.

Because of Ann’s leadership, Legal Aid volunteers have served more than 20,000 clients. And Ann cares deeply for those 
clients. She is equally dedicated to supporting her team of staff and volunteers. Ann has created a culture in which volunteers 
and staff work together, creating a partnership for justice.

Ann is recognized by state and national partners for her leadership, dedication, and creativity. She is regularly called upon  
to provide advice and guidance to colleagues across the country who aspire to follow her lead.

Legal Aid’s Volunteer Lawyers Program, the clients it has served, the volunteers it has engaged, and a rich culture of 
engagement and partnership are Ann’s Legacy of Justice.



®

CLEVELAND  CINCINNATI  CHICAGO  COLUMBUS  NEW YORK  WASHINGTON DC  BOCA RATON  ULMER.COM

Our business begins with you.®

Ulmer stands with the Legal Aid Society of Cleveland whose work to give a voice to the 
voiceless and right wrongs in our society provides a beacon of hope for our community’s 
most vulnerable citizens.

A special thank you to Legal Aid’s Board President and our colleague Michael N. Ungar, 
along with Legal Aid’s Board of Directors, employees, and volunteers, for their vital work and 
dedication in securing access to justice for all.

A light of truth 
in our society.

The Diebold Nixdorf Foundation is proud to support  
the mission of The Legal Aid Society of Cleveland in  
securing justice and resolving fundamental problems  
for the most vulnerable members of society.

FrantzWard.com

We are proud to support the Legal Aid 
Society of Cleveland in its mission to 
secure legal solutions and justice for 
Northeast Ohio’s vulnerable population.
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Scott Abell
Madelyn Adamission
Emily A. Adams
Stephanie Adams
Harlin Adelman
Kerry Agins
Kelly Albin
David Alden
Michael Andreani
Joan Arrington
Stephanie Ash
Michael Atkins
Susan Audey
Adam Baker
James Barilla
Brittany Barnes
Robert Barr
Melissa Barrett
Philip Bautista
Josephine Begin
Robert Belovich
J. Timothy Bender
Scott Bennett
Ann Bergen
Daniel Berick
Robert Berk
Michael Berler
Tyler D. Bewley
Paul Binder
Abigail Blanks
Michelle Block
Suzanne Blum
Bruce Bogart
David Boldt
Alisa Boles
Daniel Bollinger
Fredric Bolotin
Magistrate  
   Kimberly Bolton
Nicole Bothwell
Mary Bradley
Leah K. Brady

Matthew Brady
Patricia Brandt
Scott Bratton
Michael R. Briach
Susan Brooks
Abbey Brown
Elaine Brown
Harvey Bruner
Ariel Burr
Christina Bushnell
Kevin Butler
Rachel Byrnes
Robert Cabrera
Kenneth Cahill
Jordan Call
Kelly Callam
David Campbell III
William Campbell
Lisa Carey
Maria Carr
Morgan Caruso
Christopher Caryl
Rebecca Castell
Tiffany Catherman
Chris Centeno
Robert Chaloupka
Michele S. 
Charbeneau
Michael Charlillo
Nancy Chawla
Erin Chelune
Matthew Chiricosta
John Cipolla
Heidi Cisan
Raymond Coatoam
Deborah Coleman
Judge 
   Dominic Coletta
Karina Conley
Brian Cook
Jason Cook
Mary Catherine 

Corrigan
Jennifer Corso
Brandon Cox
Dennis Coyne
Stacy Cozart Martin
Kristen Crane
Laura Creed
Jason Csehi
Erika Cunliffe
Mara Cushwa
Stacy Dame
Matthew Danese
Marc Dann
Kendra Davitt
Jason Dawicke
C. Lynne Day
Patricia Decensi
Charles Deeb
James Deese
Benjamin Delson
Amy DeLuca
Frank DeSantis
Carly Deutch
Nathalie Dibo
Marilena DiSilvio
James Dixon
Mark Dobbins
Samuel Dodoo
James Donchess
Catherine Donnelly
William Doyle
Eleana Drakatos
Molly Drake
Joseph Dunson
Marilyn Eble
Alexandra Eckrich
Justin Eddy
Walter Edwards, Jr.
Alexander 
   Ehrenschwender
Katie E. Epperson
Lauren Esarco

Bryan Evans
Susan Evans
Ronald Falconi
Michael Farrell
Ruth Fazio
Stephen Fazio
Gregory Feldkamp
William Ferry
Alison Finn
Nancy Fioritto
Kenneth Fisher
Patricia Fitzgerald
Courtney Flowers
Alexandra Forkosh
Eric Foster
Tracy Francis
Gus Frango
Ronald Frederick
Antoinette Freeburg
Barry Freeman
Katherine Friedell
Nicholas Froning
Michael Fuchs
Timothy Gallagher
Hanne Lore M. 
   Gambrell
Gordon Gantt, Jr.
James Gay
Colleen Geib
James Gemelas
Jessica Gentile
Leslie A. Gentile
Frank George
Zachariah Germaniuk
Daniel Gibbons
Camille Gill
Matthew Gilmartin
Lisa Gold-Scott
Matthew Golish
Michael Gonzalez
Regina Gonzalez
Alan Goodman

Paula Goodwin
Andrew D. 
   Gordon-Seifert
Jennifer Gorman
Angela Gott
Alicia Graves
Harry Greenfield
Joseph Gross
Lydia Gross
Richard Gurbst
Stacie Hackel Snow
Eleanor Hagan
Patrick Haggerty
Lindsey Hall
Elizabeth Hammack
Mary Hanson
Michael Harvey
Jane Hawn-Jackson
Bruce Hearey
R. Scott Heasley
John Heer II
Brendan Heil
Edward Heindel
Morgan Helgreen
Robert Hendricks
Shannon Henry
Dustin Herman
Mark Herron
John Hersch
William Herzberger
Michelle Heyer
Melissa Hill
Jennifer Himmelein
Stephen Hobt
James Hofelich
John Hofstetter
Ryan Hooper
Jennifer Horn
Russell Horn
Whitney P. Horton
Liz Huber
Heather Huffman

Allen Hufford
Kevin Hulick
Zachary Humphrey
Kyle Hutnick
Bruce Hutton
Lee Hutton
Peter Iskin
Mark Jablonski
Jacqueline Jacobs
Kara Jakubec
Leslie Johns
Gregory Jolivette, Jr.
Ashley Jones-Sabree
Sarah Jun
Woo Jun
Jeffrey Kakish
Michael Kan
Sheldon Karp
Amy Keating
Grant Keating
Anna Kelberg-Kim
Amy Kelly
William Kelly
James King
John Kirn, Jr.
Adrienne Kirshner
Darya Klammer
Lisa Klammer
Christopher Klasa
Lenore Kleinman
John Kluznik
Emily Knight
Dena Kobasic
James Koerner
Andrew Kohn
Justine Konicki
Lee Koosed
Paul Kostyack
Nathan Kott
Arun Kottha
James Kovac
Brian Kozel

The following attorney volunteers

Ellen Kramer
Kristen Kraus
Trisha Krewson
Ryan Krisby
Jared Kriwinsky
Jacob Kronenberg
Melissa Kunder
Riya Kurian
Pamela Kurt
Matthew Kurz
David Kutik
Paul Kuzmins
Sam Laferty
Joseph Lanter
Melissa Laubenthal
James Lawniczak
Charles Lazzaro
Pearce Leary III
Karen Lee
James Lentz
Dennis Levin
James Levin
Daniel Lindner
Seth Linnick
DeAngelo Little
Jillian Longo
Joanna Lopez Inman
Deborah Loughner
Adam Lubow
Leonard Lybarger
Karyn Lynn
Mona Ma
Stephen Macek
Chelsea Mack
David Magee
Matthew Mahoney
Councilperson 
   Sean Malone
Thomas Mannion
Peter Mapley
Madilyn Maruna
John Marvar

Alvin Mathews
Lawrence Mays
Marcus Mazurowski
Jonathan McDonald
Robert McEvoy
Dawn McFadden
Jennifer McGee
Shorain McGhee
Daniel McGowan
Nikki McGowan
Sean McGrane
Patrick McGraw
Rebecca Ruppert 
McMahon
Ronald McMillan
Kirsty McNamara
Michael McNamee
Gerald Meader
Ellen Meehan
Anne Meyers
Deborah Michelson
Grace Miclot
Bradley Miller
Sharece Miller-Curry
John Mills
Tom Monah
Kristina Moore
Clare Moran
James Moroney
Andrew Moses
Kate Mozynski
Norma Mudry
John Mulligan
Jeradon Z. Mura
Joseph Muska
Anita Myerson
Michael Nakon
Andrea Nelson-
   Moore
Tania Nemer
Ryan Neumeyer
Brittany Newman

Kathleen Nitschke
Kelly Noll
Mark Norris
Jenifer Novak
Christina Novotny
Margaret Nowak
Stephen O’Bryan
Claire O’Connor
Philip Oliss
Bryan O’Malley
Joseph O’Malley
Kathleen Onders
Bradley Ortman
Michael O’Shea
Richard Panza
Anna Parise
Dominic M. Parish
David Patterson
Katlyn Patton
Lavell Payne
William Perry
Jo Ann Pesuit
SaraJean Petite
Rebecca Petrilli
Andreas Petropouleas
Jim Petropouleas
Richard Petrulis
Magistrate 
   Sherry Pidala
Lori Pinjuh
Libert Pinto
Michael Platt
R. Jeffrey Pollock
Lester Potash
John Powers
Charles Price
Marlon Primes
Michael Quinlan
Julie Rabin
Betsy Rader
Matthew Rambo
Alexander Reich

Irene Rennillo
Glen Richardson
Lawrence Roach
Rita Rochford
Joseph Rodgers
Barbara Roman
Randolph Roth
Kami Rowles
James Rownd
Christina Royer
Jennifer Rudolph
Scott Ruebensaal
Christine Russo
Rina Russo
Erin Ryan
Shaka Sadler
Samantha Salamon
Teresa Santin
Nathan Sargent
Jessica Sarkis
Jaye Schlachet
Frederic Schwieg
Stuart Scott
Karen Seawall
J. Gary Seewald
Brien Shanahan
Bill Shaughnessy
Peter Shenyey
Addisah Sherwood
John Shryock
Paul Shugar
Nicholas Sidoti II
Alan Silver
David Simon
Arthur Smialek
Clarissa Smith
Kelsey Smith
Kenneth Smith
Michael Smith, Jr.
Daniel Solar
Corey Sparks
Sherry Spenzer

Allen Spike
Emily Spivack
David Sporar
Mark Stanton
Stacy Stefanik
Jonathan Stender
Timothy Sterkel
Janet Stewart
Justin Stoll
Judge Terri Stupica
Christine Sukel
Lisa Summers
Joseph Svete
Richard Sweebe
Therese Sweeney 
   Drake
Councilperson 
   Eric Synenberg
Roger Synenberg
David Szabo
Marco Tanudra
Elaine Tassi
Jo Tatarko
Hillary Taylor
Donna Taylor-Kolis
Jennifer Tharp
Mitchell Thompson
Robert D. Tibbitts
Jodi Tomaszewski
Heather 
   Tonsing Volosin
Margaret Toohey
Jeremy Tor
Mary Jo Toumert
Judge 
   Mary Jane Trapp
Nicholas Tribuzzo
Franklin Triozzi
Robert Triozzi
David Truman
Elaine Tso
Mirela Turc

David Uhlendorff
Kathleen Valdez
Jaclyn Vary
Jason Veloso
Carmen Verhosek
Elizabeth Vitale
James von der Heydt
Katerina Voronova
Claire Wade
Thomas Wagner
Sandra Walker
Mark Wallach
Nicholas Walton
Lydia Warkentin
David Wehner
Hugh Weinberg
Keith Weiner
Katherine Wensink
Darlene White
Emily White
Anjanette Whitman
Yubia Wilkinson
Abigail Williams
Christopher Williams
Arleesha Wilson
Holly Wilson
Robin Wilson
Robert Winston
Brandon Wojtasik
Seth Wolf
Joanne Wu
Mengxue Xie
Barbara Yaksic
Dylan Yepez
Joseph Yonadi, Jr.
James Young
Justin Younker
Matthew Yourkvitch
Nicholas Zalany
Joy Zeiler Courtright
Rose Zitiello

Legal Aid is grateful to these volunteers
for their incredible commitment to Legal Aid’s mission!

helped Legal Aid clients over the past year, 
both before and during the coronavirus pandemic!

THANK YOU TO OUR VOLUNTEERS WITH EXCEPTIONAL SERVICE



“The way to right wrongs is to 
turn the light of truth upon them.”
Ida B. Wells 

We are proud sponsors and 
supporters of the mission of  
The Legal Aid Society of Cleveland 
to provide assistance and hope  
to our community’s most 
vulnerable citizens.

45 Offices in 20 Countries 
squirepattonboggs.com

Local connections. Global influence.

AKRON  |  CLEVELAND  |  NAPLES  |  TOLEDO  |  YOUNGSTOWN   

216.830.6830  |  BROUSE.COM

Brouse McDowell proudly supports

The Legal Aid Society of Cleveland

in its work to ensure justice for all.
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Calfee, Halter & Griswold is proud to support 
the Legal Aid Society of Cleveland in its 

mission to secure justice and provide high 
quality legal services for systemic solutions.

For more than 117 years, Calfee attorneys have 
provided sound legal counsel to support our 

clients’ growth objectives while also supporting 
organizations committed to advancing the 

health, well-being and opportunities in our local 
communities. Community support and service is an 

integral part of our history — and our future.

CALFEE.COM | 888.CALFEE1

©2020 Calfee, Halter & Griswold LLP. All Rights Reserved. 1405 E. Sixth 
Street, Cleveland, Ohio 44114. ADVERTISING MATERIAL.

CLF
clevelandcliffs.com

Cleveland-Cliffs Inc. proudly sponsors the Legal Aid 
Society of Cleveland and its continuing mission to 
ensure fairness for all in the justice system.

COMMITMENT TO 
COMMUNITY

We proudly support  
The Legal Aid Society of Cleveland  

and your commitment to  
justice and equality in  

our community.

Visit ClevelandClinic.org/Access

For every care  
in the community.



EXTENDS LEGAL AID’S REACH TO MORE FAMILIES  
WHERE AND WHEN THEY NEED CIVIL LEGAL COUNSEL  
TO REMOVE BARRIERS TO OPPORTUNITY

FOSTERS A STRONGER AND THRIVING 
DEMOCRACY IN OUR COMMUNITY

BRINGS GREATER STABILITY TO FAMILIES WHEN THEIR  
QUALITY OF LIFE OR LIVELIHOODS ARE THREATENED

MOVES FAMILIES FROM POVERTY  
TO GREATER ENGAGEMENT IN OUR COMMUNITY

By participating in The Campaign for Legal Aid, donors 

provide the resources for Legal Aid and its attorneys to 

reach thousands of additional people and spread the impact 

of civil legal counsel more broadly across a five-county area. 

Increased donor support will:

IMPACT MORE FAMILIES THROUGH PARTNERSHIPS

REMOVE BARRIERS TO OPPORTUNITY 

ELEVATE LEGAL AID AS A CATALYST  

FOR COMMUNITY CHANGE

Donors Extend  
the Reach of Justice

Legal Aid’s Ripple Effect

STEADY AND SUSTAINED INCREASE IN ANNUAL  
OPERATING RESOURCES



CLEVELAND  |  COLUMBUS  |  NAPLES  |  FORT MYERS  |  SAN DIEGO  |  CHICAGO

IDA B. WELLS

“The way to right wrongs is to turn 
the light of truth upon them.”

HAHN LOESER & PARKS LLP
HAHNLAW.COM  |  216.621.0150
200 PUBLIC SQUARE  |  SUITE 2800
CLEVELAND, OHIO 44114

AT HAHN LOESER,
we proudly support the mission, vision, and values  
of The Legal Aid Society of Cleveland and all that  
it does to serve those in need in our community.

Thank you for all that you do to make a difference.

2500 LAWYERS.  42 LOCATIONS.  5 CONTINENTS.  JONESDAY.COM

Jones Day proudly supports  
The Legal Aid Society of Cleveland  
and its many initiatives to help  
those who are most in need of  
legal services. 

Why Jones Day? A true partnership 
based on communication, 
collaboration, conviction, and talent 
across specialties and jurisdictions.

NSMBA is proud to support the 
Legal Aid Society of Cleveland.

Giving back and paying it forward are simple 
beliefs at the core of our culture at Porter 
Wright. We are proud to support The Legal 
Aid Society of Cleveland’s mission to extend 
justice through the Annual Meeting & 
Report to the Community.

tri-c.edu
216-987-6000 Where futures beginSM

20-0909

CUYAHOGA COMMUNITY COLLEGE (TRI-C®)

PROUDLY SUPPORTS
LEGAL AID SOCIETY
OF CLEVELAND
TO EXTEND JUSTICE
IN OUR COMMUNITY

20-0909 FDN Legal Aid Society 4.25x5.5 Sponsorship Ad.indd   1 11/17/20   3:53 PM
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We congratulate the
Legal Aid Society of Cleveland
on being a catalyst for change

in our community.

Chicago | Cleveland | Columbus | Los Angeles
San Francisco | St. Louis | tuckerellis.com

Proud to partner 
with 

Legal Aid 
to shine light 
on injustice.



 
OUR MISSION

To secure justice and resolve fundamental problems for those who are low income and
vulnerable by providing high-quality legal services and working for systemic solutions.

BOARD OF DIRECTORS 

Harlin Adelman, Esq.  
University Hospitals 

Craig Beazer, Esq. 
KeyBank

Carolyn Butler
Community Representative

Leonard Castle
Community Representative

Quo Vadis Cobb, Esq.
Rockwell Automation

Steven Dettelbach, Esq.
BakerHostetler

Andre Dowdy
Community Representative

Stephen M. Fazio, Esq.
Squire Patton Boggs

Nathan Genovese, Esq.

Erica Hughes 
Community Representative

Jonathan Leiken, Esq.
Diebold Nixdorf

Rita Maimbourg, Esq.
Tucker Ellis LLP

Hugh McKay, Esq.
Porter Wright Morris &  
Arthur LLP

Matthew Nakon, Esq.
Wickens Herzer Panza

Gladys B. Reed
Community Representative

Joseph Rodgers, Esq.
Eaton Corporation 

Jan Roller, Esq. 
Giffen & Kaminski

Barbara Roman, Esq.
Meyers, Roman,  
Friedberg & Lewis

Michael N. Ungar, Esq.
Ulmer & Berne LLP

Doug Wang 
retired from Northern Trust 

Brenda Wells
Community Representative

MANAGING ATTORNEYS

Jessica Baggett, Esq.
Elyria Office

Abigail Staudt, Esq.
Housing Group
 

Katie Feldman, Esq.
Health and  
Opportunity Group

Ann McGowan Porath, Esq.
Volunteer Lawyers Program 
and Intake

Tonya Whitsett, Esq.
Family Group

Katherine Barr 
Hollingsworth, Esq.
Economic Justice Group

Anne K. Sweeney, Esq.
Community Engagement

EXECUTIVE TEAM

Colleen M. Cotter, Esq. 
Executive Director

Tom Mlakar, Esq.
Deputy Director for Advocacy

Tanzie Daniels
Director of Finance & 
Administrative Operations

Melanie A. Shakarian, Esq.
Director of Development & 
Communicationsr

Jennifer Teeter
Executive Assistant &
Organizational Development 
Coordinator

Cleveland & Administrative Offices 1223 West Sixth Street, Cleveland, 44113
Elyria 1530 West River Road N., Ste. 301, Elyria, 44035
Jefferson 121 East Walnut Street, Jefferson, 44047 
for 2020: 108 satellite offices as our team works remote during the coronavirus pandemic

LEGAL AID OFFICES
The Legal Aid Society of Cleveland serves clients 
in five counties across Northeast Ohio. 

Phone: 888-817-3777   
www.lasclev.org

Leadership Cabinet as of November 2020

HONORARY CHAIR
Paul Harris
KeyBank

CO-CHAIRS
Dick Pogue
Jones Day

Jan Roller
Giffen & Kaminski LLC

Doug Wang
Retired, Northern Trust Bank

Karen Giffen 
ex-officio
Giffen & Kaminski LLC
President Emeritus, Legal Aid’s 
Board of Directors 

CABINET
Dan Abrams
Creekside Financial Advisors

Ilah Adkins
Progressive Insurance

Gina Beredo
Nordson Corporation

Jillian Charles
Eaton Corporation

Quo Vadis Cobb
Rockwell Automation

Michele Connell
Squire Patton Boggs

Frank DeSantis
Thompson Hine, LLP	

Nicholas A. DiCello
Spangenberg Shibley & Liber LLP

Matt Dooley
O'Toole, McLaughlin 
Dooley & Pecora Co.

David Goodman
Squire Patton Boggs

James Graham
Cleveland Cliffs

Art Hall
Calfee, Halter & Griswold, LLP

Vanetta Jamison
President Emeritus, Legal Aid

Eric Kennedy
Weisman, Kennedy, & Berris Co.

David Kutik
Jones Day

Jonathan Leiken
Diebold, Inc.

Ray Malone
BakerHostetler	

Kevin Margolis
Benesch

Hugh McKay
Porter, Wright, Morris & Arthur, LLP

Ed Moore
RPM International Inc.	

Joe Morford
Tucker Ellis LLP

Matt Nakon
Wickens Herzer Panza

Steve O'Bryan
Taft Stettinius & Hollister LLP

Rich Panza
Wickens, Herzer, Panza

Shawn Riley
McDonald Hopkins LLC	

Mike Ungar
Ulmer & Berne, LLP	

STAFF
Colleen M. Cotter
Executive Director
colleen.cotter@lasclev.org

Melanie A. Shakarian
Director of Development &  
Communications
melanie.shakarian@lasclev.org

CONSULTANTS
JarosStrategy
www.jarosstrategy.com 



The Tarolli Firm has become a recognized leader in 
the field of intellectual property law by maintaining 
a devotion to clients and a commitment to providing 
prompt, high-quality services.

Electrical /   
Computer

Biomedical Mechanical Biotechnology /  
Chemical

Trademark

 Leaders in

Intellectual  
Property  Law

www.tarolli.comOffice 216.621.2234 
Fax 216.621.4072
Email tarolli@tarolli.com

Tarolli, Sundheim, Covell & Tummino LLP
1300 East 9th Street  
Suite 1700  
Cleveland, Ohio 44114-1504

#�TakeACase 
https://tinyurl.com/
TakeACaseToday




