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100 Years 
of Securing Justice and Changing Lives
The Legal Aid Society of Cleveland provides high-quality free legal assistance to
low-income people in Northeast Ohio. Legal Aid’s program of 
services covers Ashtabula, Cuyahoga, Geauga, Lake, and Lorain
Counties.

The five-county area has nearly 300,000
low-income people eligible for free
legal services.

In 2005, Legal Aid fielded approximate-
ly 30,000 inquires. Those turned away
demonstrate the great unmet legal
needs of the poor in Northeast Ohio.

In 2005, 38 full-time attorneys handled
more than 6,700 cases and tackled
issues of homelessness, basic income
survival, predatory lending practices,
education, health, public benefits, fam-
ily law, immigration, and community
development. 74% of Legal Aid’s clients
are women – most with children.

An additional 1,500 cases were handled
with the assistance of 700 pro bono
attorneys and 130 law students,
through Legal Aid’s Volunteer Lawyers
Program.
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Client Demographics

White 34%
African-American 54%

Hispanic 5%
Native American 1%

Asian or Pacific Islander 1%
Other 5%

Males 26%
Females 74%

Children, Families & Adults 85%
Older Adults 15%
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The Legal Aid Society of Cleveland 
serves five counties in Northeast Ohio.

O h i o

Consumer Law 31%
Family Law 18%
Health, Education, Work & Income Issues 19%
Housing Law 20%
Individual Rights, Community 
Development & Other Matters 12%

Ashtabula County 6%
Cuyahoga County 76%
Lake & Geauga Counties 8%
Lorain County 10%

Cases by Office

Types of Cases Handled

Cases Handled in 2005
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Dear Friends,
As I approach my one-year anniversary as Executive Director, The
Legal Aid Society of Cleveland begins its second century of service.
This occasion brings to mind not only those who are today’s partners
in providing high quality legal service to the poor, but those who
have traveled before us on this important journey of 100 years. 

We have never ventured alone. Board members, volunteers, bar 
associations, donors, service providers and other advocates have
joined with us to better serve the low-income community. Because 
of our supporters, we were able to help more than 8,200 clients this
past year. These collaborations have extended our reach and increased our impact. Thank you, partners. 

This past year was also a difficult one as we mourned the passing of C. Lyonel Jones, former Director 
of The Legal Aid Society of Cleveland. Lyonel’s dedication and nearly four decades of leadership have 
left us with compass points that we will use to navigate our future. 

Our goals could not be accomplished without the dedication of so many. The following pages illustrate
the work and the people of Legal Aid. Join me in applauding our staff, partners and donors who have
helped advance the cause of justice for all.

Sincerely,

Colleen M. Cotter
Executive Director

Dear Supporters,
2005 was a year of transition. We gathered in grand style at our Gala
to celebrate 100 years of Legal Aid in Northeast Ohio. New 
programs were implemented through our Volunteer Lawyers
Program and partnership with the MetroHealth System. We
enhanced our fundraising goals and increased income so that eight
new attorneys could be hired in 2006 – the largest hire in Legal Aid’s
recent history. And, we brought Colleen Cotter on board as our 
new Executive Director. Her leadership is evident in the new 
collaborations that she is forging. 

A Century of Service has laid a firm foundation from which we 
will grow so that more low-income individuals will have access to
justice. I would be remiss if I did not thank the Legal Aid staff, 
attorneys and board members for their unwavering service and 
dedication. To our funders – we extend our sincere appreciation 
for your generosity. It gives us pause and reason to look ahead 
with great hope.

Sincerely,

Richard L. Dana
Board President
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Donors to The Legal Aid Society of Cleveland (cash donation between 1/1/05 and 12/31/05)

continued on page 16...

Type 2005 2004

Ohio Legal Assistance Foundation (OLAF) $2,768,751 $2,518,219

Legal Services Corporation (LSC) $1,969,069 $1,981,351

Donations and Private Grants $825,622 $376,598

Donated Services $661,500 $651,294

United Way $174,597 $157,359

Contracts for Legal Services $153,000 $39,648

Area Agencies on Aging $109,696 $125,897

Other Government Grants $81,897 $86,544

Other Income $188,268 $163,534

Total Revenue $6,932,400 $6,100,444

Expenses

Type 2005 2004

Program Services $5,571,702 $5,461,130

Support Services - Administration & Development $988,056 $609,396

Total Expenses $6,559,758 $6,070,526

Change in Net Assets $372,642 $29,918

Net Assets - Beginning of Year $2,018,693 $1,988,775

Net Assets at Year End $2,391,335 $2,018,693

2005 2004
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Financials

Revenue, Gains and Other Support
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“Her case came in like a lot of our
cases,”explains 20-year Legal Aid attorney, Gail White.
“It began with a court summons and complaint in
foreclosure.” Having her home in foreclosure was not
the only worry for this client, Margaret. She had a
severely disabled daughter who depended on her 
for full-time care.

To keep her home in good repair, Margaret borrowed
money and hired a contractor who convinced her 
to release the funds to him before all the work was
done. The contractor soon fled the state with
Margaret’s money in hand. Although Margaret
believed she had secured a regular mortgage, she had
actually acquired an equity line of credit and was pay-
ing interest only, with a variable rate that could rise
up to 18%. At the end of 20 years, Margaret would
still owe the original $15,000 that she borrowed.

Attorney Gail White soon discovered that Margaret
had not received all disclosure notices required 
by law. Gail worked to have the transaction 
rescinded under the Truth in Lending Act. With 
a settlement loan of $10,000, Margaret would now
pay $100 per month and have a zero balance at 
the end of 10 years.

“I help people whom the whole system is against.
People who struggle to survive with so few resources.
They lack not just money, but education and often
health. Some also have intellectual or psychological
limitations that make life more difficult for them,”
remarks Gail White who was able to keep Margaret
and her daughter together in their own home.

Mrs. Jones’ family was shocked
when the hearing officer informed them that the 
95-year old woman’s Medicaid coverage would be 
terminated, forcing her to leave the nursing home.
The family was told that Mrs. Jones had improperly
transferred her home, making her ineligible for
Medicaid. They sought help at Legal Aid, where two
attorneys shared their areas of expertise to help 
Mrs. Jones. Julie Robie, Consumer Unit, began to
investigate the transfer of property allegations. She
discovered that Mrs. Jones had been the victim of a
foreclosure rescue scam and had unwittingly signed
her home over to someone that she did not know.
Julie worked diligently to get the title cleared and
place the home back in Mrs. Jones’ name. 

Meanwhile, Karla Perry, an attorney in Legal Aid’s
Health-Education-Work-Income Unit, began corre-
sponding with the Medicaid caseworker to ensure
that benefits were maintained and Mrs. Jones could
stay in the nursing facility. Subsequently, Mrs. Jones’
original home was sold at a sheriff’s auction. She was
able to obtain the $25,000 surplus proceeds from the
auction, which were used to pre-plan and pay for her
funeral, as well as to reimburse the state for some
Medicaid expenses. 

A few months later, Mrs. Jones passed away. “How
fortunate that we were able to resolve these issues 
for our client,” comments Julie Robie. “Her life 
ended with dignity in the nursing home without 
disruption.” 
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Consumer Law

A Century of Advocacy

“I help people whom the whole system is against.
People who struggle to survive with so few resources...”

The Consumer Unit is dedicated to promoting the economic 
stability of low-income consumers.
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Clare McGuinness’ retirement after
nearly 20 years as a Legal Aid attorney lasted less than
a week. She retired on a Friday, and returned to Legal
Aid on the following Monday – to set-up shop at YO!
Cleveland, a non-profit program to develop success
strategies for youths who have dropped out or fallen
out of the traditional education system. In one and a
half years at YO!, Clare opened more than 100 cases
for students, many whom had multiple legal issues. 
She also provided brief service or advice to nearly 100
students on a drop-in basis.

Clare has always been devoted to children. When the
youngest of her own eight children started school,
she entered law school and graduated at age 50. Her
career began at Legal Aid’s Lake County Office where
she handled adoption, juvenile cases, wills, guardian-
ships, and consumer cases.

“I just love these kids,” says Clare. “There’s something
marvelous about them.” It is quite evident that the
students and program staff love Clare, too. In 2005,
YO! named Legal Aid as “Partner of the Year.”

At face value, the situation seemed
hopeless, but Legal Aid attorney Anita Myerson was
able to help her client turn an important corner in
her life. Teresa had lost her job, was homeless and
moved often to stay with relatives. Now, her former
employer had appealed and won an unemployment
hearing, and Teresa was ordered to refund an unem-
ployment overpayment. 

“Unemployment can be critical in my clients’ lives.
These benefits help them maintain their home, their
telephone, and their basic needs while they search for
other employment,” comments Anita Myerson. 

Anita discovered that Teresa never received notice of
the appeal hearing, which was held without her 
participation. In addition, the agency made a techni-

cal error and should never have issued the decision
that the employer appealed. Teresa’s due process
rights were resurrected and she attended a hearing
where the hearing officer was persuaded of the tech-
nical error.  The hearing officer found that Teresa was
entitled to unemployment benefits and she was
awarded $3,200 in back unemployment benefits
– money she used to pay back debts, rent an apart-
ment, and turn a corner in her life. 

“This case made a significant impact
on a vulnerable family,” says Stephanie Jackson,
HEWI managing attorney. The case began with a
grandmother who wanted to help her blind daughter
and husband remain in their family home. Grandma
Ellis, who was in a nursing home, transferred a bank
CD to her disabled daughter that was used to pay off
the daughter’s mortgage. However, Medicaid saw this
as an improper transfer of assets. 

Legal Aid volunteer lawyer, Bridget Kenny McAndrew,
represented the client who was being asked by
Medicaid to pay back the money or Grandma Ellis
would suffer a penalty. Grandma Ellis’ daughter and
her husband had been struggling financially having
raised two blind children of their own and now 
raising a visually impaired preschool grandchild – all
on an income below the federal poverty guideline.
Bridget’s research revealed an exception allowed by
Medicaid, which permits the transfer of assets to a
disabled child as long as the asset is used to benefit
the child. The favorable ruling allowed Grandma
Ellis’ daughter and her husband to keep their family
home while allowing Grandma Ellis to remain in 
the nursing home without penalty. 
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Health · Education · Work · Income

A Century of Commitment

Health-Education-Work-Income assists low income 
individuals in securing and maintaining their maximum benefits
under public assistance and other benefit programs.
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A landlord may count on a tenant
not having legal representation. That was the mistake
of this Cleveland Heights landlord who violated 
his agreement with the Public Housing Authority
when he asked for $3,600 in additional rent from his
tenant. When the young tenant, Gina, approached
Legal Aid with her case, she and her two children
were living in an apartment with rent subsidized
through the PHA Housing Choice Voucher program.
Gina had lost her job and, as a result, the PHA made
a redetermination that she would not owe rent
money after paying utilities. However, her landlord
continued to demand $400 per month plus utilities –
an amount that she had been paying for two years.
And, an amount that was above what the PHA had
contracted with the landlord. 

With the help of a Legal Aid Housing Unit attorney,
Gina had her eviction dismissed and was awarded
$3,000 for her excess rent payments. During the year
that it took for this case to be resolved, Gina found 
a job and used her $3,000 award as a down payment
on a home for her young family.

One woman’s struggle with public
housing will benefit others for years to come. When a
person resides in public housing, the rent is adjusted
to 30% of their income. If they move from welfare 
to work, the income increase does not affect rent 
payments during the next year. This is known as an
“earned income disregard" and is in place to allow
people the chance to get back on their feet.

Miss Darcy followed a cycle of employment and job
loss that was not unusual for a public housing 
tenant.  When the housing authority filed an eviction,
Legal Aid lawyers filed a defense and counterclaims
alleging that CMHA had failed to provide Miss Darcy
with the earned income disregard to which she 
was entitled. From this and other cases, it became
apparent that CMHA’s implementation of the earned
income disregard was uneven, at best.

“There was a systemic problem,” states Legal Aid
attorney Peter M. Iskin. “We obtained an order
against the housing authority that went beyond this
individual. We provided detailed standards and 
procedures for CMHA’s implementation of the
earned income disregard. And it contained a Civil
Rule 71 provision, which entered the consent order 
in favor of all present and future CMHA tenants.”
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A Century of Justice

With the goal of helping low-income people secure and retain
decent, affordable housing, the Housing Unit works to secure 
lawful and reasonable policies and practices in the 
administration of assisted housing programs.
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Few areas of the law have under-
gone such recent and rapid changes as domestic 
violence. It wasn’t until the 1980s that domestic 
violence began to take its place in America as an
important societal issue. Until then, it was a private
family matter, infrequently understood and inade-
quately addressed by the courts. In 1984, Alexandria
Ruden joined Legal Aid as an attorney specializing in
family law. She took on cases with divorce, support
issues and protection orders, all with one stipulation
– that the client had been a recent victim of domestic
violence.

Alexandria was a pioneer in this field. As more
domestic violence laws were attached to statutes,
Alexandria was called on for her expertise. In 1990,
legislation was introduced to revamp and restructure
Ohio laws on custody and visitation. Along with
Michael Smalz, Ohio State Legal Services, and Nancy
Nealon, soon to be Director of Ohio Domestic
Violence Network, Alexandria was instrumental in
advocating that domestic violence be considered a
"best interest" factor in the legislation.

In 1994, Ohio House Bill 335 mandated that police
and healthcare professionals, create protocols and
policies used to identify and address domestic 
violence. Arrest was considered the preferred course
of action. This legislation transformed Ohio’s
response to domestic violence from a local criminal
justice response to a coordinated community
response by all professionals.

“At that point, domestic violence took on a life 
of its own,” remarks Alexandria. “It became critical 
to stay current with the trends around the country
and identify best practices in Ohio in order to 
better assist the survivors of this crime.” Alexandria
serves on the Ohio Supreme Court’s Domestic
Violence Advisory Committee and the Family
Violence Prevention Center Advisory Board and is
Chair of the Statute and Rules Committee of the
FVPC. These statewide committees look at issues
affecting victims of domestic violence. Alexandria
and Mike Smalz often assess whether a particular
judicial opinion raises an issue of importance 
to victims of domestic violence and file a Friend 
of the Court brief. Because several courts have deter-
mined that a portion of the domestic violence statute
is unconstitutional in light of Ohio’s Marriage
Amendment, they will be filing an Amicus brief on
behalf of the statewide domestic violence organiza-
tions. “I’ve been involved in this movement since it
started,” concludes Alexandria. “Advocacy is another
way to help serve my clients.”

Family Law

A Century of Action

...to provide safety, security and independence for individuals
who are victims of domestic violence or are terminating 
a marital relationship.
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Lorain Office

Social worker and paralegal prove to be the perfect
combination for Margaret Molnar, as well as for her
clients at the Lorain County Legal Aid office. “My 
typical client has no income, no health coverage and
various undiagnosed and untreated physical or 
mental limitations that keep him from being able 
to work to support himself. Some are homeless, 
and some have had trauma with an illness,” remarks
Margaret. 

Margaret has been a licensed social worker for 20
years and a paralegal for 15 years. She uses her 
expertise from both professions to work with clients
to help them navigate the bureaucratic maelstrom
and resolve client problems. “The first thing I do is 
to try to get an income generated for the client, 
often through welfare disability assistance. I also 
help clients find a doctor or psychologist who will 
see them with a welfare voucher. Pride sometimes
keeps people from acknowledging problems such 
as mental health issues or learning disabilities. It is
important to be sensitive to the total picture of 
what is going on with a client, his limitations, 
but also his strengths,” says Margaret.

Lake / Geauga Office

The Lake and Geauga Office’s precedent setting case
protects children. When Janice sought protection 
for her children because of abuse by their father, 
a civil protection order was issued for all four 
children. But when the father objected to the 
magistrate’s decision, the trial court agreed with the
father’s position and the civil protection order was
applied to only one child. 

Legal Aid filed an appeal on the behalf of Janice 
and the other three children. Claire Cloud, the Legal
Aid attorney who argued the case, asked that the civil
protection order extend to all the children because
the finding of abuse toward one child demonstrates
the risk of abuse to others. 

In late 2005, the Ohio Court of Appeals (11th District
– Lake County) extended the reach of a civil protec-
tion order to all children in a household, without
requiring each child to show an independent act 
of abuse.

Ashtabula Office

“Due to the rise in domestic violence in our area, we
are working closer than ever with Homesafe, the 
sheriff’s office and other local agencies,” states
Davida Dodson, managing attorney at the Ashtabula
County Legal Aid Office.

One case involved a woman, Sara, who sustained 
permanent brain damage after being pushed down 
the stairs and beaten by her husband. Legal Aid was
not notified about the problem for six months 
and responded immediately upon the request of
Victims of Crime. With the husband awaiting trial 
for attempted murder, the couple’s home went in
foreclosure. Her in-laws took most of Sara’s belong-
ings. The court agreed to make Sara’s husband
responsible for any judgments resulting from the
foreclosure action. Legal Aid joined Sara’s in-laws 
as parties to the action in order to gain the return of
her personal property. The husband owed $6,000 in
marital debt and was sentenced to 7 years in prison.
Sara gained a tax refund of $2,500, as well as a $2,500
pension. Best of all, Sara and her family were given
back her possessions and the opportunity to move 
on with her life. 
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County Office Advocacy

A Century of Reaching Out
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Volunteer Lawyers Program

The purpose of the Volunteer Lawyers Program (VLP)
is to make pro bono legal assistance more available 
to low-income individuals currently not represented
by an attorney.

For the first time in Cleveland history, more than 
700 attorneys and 130 law students collectively 
volunteered to assist the poor with legal problems.
Together, they served more than 1,500 additional
clients. 

Eighteen Brief Advice Clinics were held on the east
and west side of Cleveland at community centers 
in low-income neighborhoods. These clinics provid-
ed 410 individuals the opportunity to discuss civil
legal matters with volunteer attorneys. 

Evening Law Firm Clinics were held monthly and
staffed by major firms. Clinics, held at the downtown
Legal Aid office, provided direct individual extended
representation to 117 clients. 

Specialty Law Clinics focused on elder law, immigra-
tion law and family law. The family law specialty 
clinics were especially successful and offered extend-
ed individual representation to many clients in need.

A traditional pro bono service model matching 
an attorney with a client for extended representation
was accomplished through our One-On-One Match

program. More than 526 individuals were served
through this program. 

In its first year, The Volunteer Lawyers Program was
an outstanding success in allowing Legal Aid to
extend its reach and respond to the community. 
With more Specialty Clinics planned and increased
attorney and law firm involvement, VLP in 2006
promises to be even more successful.

Community Development

North Community Construction Co-op is a business
built on second chances. Men recovering from addic-
tion problems need a way to earn money. That was
the idea that Rev. Charles V. Hurst, pastor of North
Presbyterian Church, and John Logue, Director of
Ohio Employee Ownership Center, brought to 
volunteer Legal Aid attorney John Kirn. To get the 
ball rolling, John began researching cooperatives, 
getting the proper forms from the State, placing 
the co-op in compliance, and drafting documents –
several times. Eight months later, the North
Community Construction Co-op was incorporated.

John Kirn retired early from corporate law and now
volunteers two days a week practicing in community
development with Legal Aid.
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Volunteer Lawyers Program & Community Development

A Century of Responding

[ v l p ]
Immigration Specialty Clinic

Volunteer Lawyers Program’s Immigration Clinic strives to reunite families. In November 2005,
Legal Aid partnered with Catholic Charities’ Office of Migration and Refugee Services for a 
specialty clinic focused on family reunification. Often times, refugees are forced to leave behind 
a wife, child or husband in their persecuted country. Volunteer attorneys served refugees from
Somalia, Congo, Pakistan, Afghanistan and Iraq by filing the legal forms that will enable families 
to resettle together in the U.S.

Volunteer Lawyers Program
[ v l p ]{
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Judith Saltzman
Michael Saltzman
James Satola
Donald Scherzer
Zach Schiller and Gail Long
Suzanne Schmidt
Mary Schroeder
Barbara Schubert
Isaac Schulz
Nancy Schuster
John Seelie
Gary Seewald
Michael Sering
Timothy and Arlene Sheeran
Howard Shelley
The Sherwin-Williams Company
ShoreBank
Pauline Silverman
Doris Simmons

Sunny Simon
Douglass Sims
Kimberly and Robert Skaggs
Gerald Skoch
David and Patricia Skrabec
Barbara Smith
Todd Smith
Lad Snyder
Spangenberg, Shibley & Liber, LLP
John Spellacy
Squire, Sanders & Dempsey L.L.P.
Susan Stauffer
Stege & Michelson Co., LPA
David Steiger
William Steiner
Steven Steinglass
Sara Strattan and Thomas Burns
Judge Shirley Strickland Saffold
Alida Struze
Roxanne Sukol
Judge James D. Sweeney
Therese Sweeney Drake
Richard and Valli Swerdlow
Laura Swords
Joe Tafelski and Jennifer Teschner
Taft, Stettinius & Hollister LLP
Jacqueline Taylor
Dennis Terez and Nancy Conrady
James and Michelle Thomas
Mitchell and Karen Thompson
Thompson Hine, LLP
Harold Ticktin
P. Kelly Tompkins
Heather Tonsing
Judge Robert and Monica Triozzi
James Troxell
Tucker Ellis & West LLP
Michael Tully
Brian Tuma
Barbara and Paul Tyler
Ulmer & Berne, LLP
Lois Ventura
Ute Vilfroy
Judge José Villanueva
Linda Vopat
Vorys, Sater, Seymour and Pease, LLP
Mark Wallach
Mary Walsh
Raymond John Wean Foundation
Jeffry and Susan Weiler
Peter Weinberger
David Weiner and Charna Sherman
Stephen and Lisa Weingrad
Fred Weisman
Mitchell and Mary Weisman
Jerome Weiss
Kristine Wellman Johnson
Judge Lesley Wells
Weltman, Weinberg & Reis Co. LPA
Norma Wenneman
Stephen and Joan Werber
Robert and Sara West
Weston, Hurd, Fallon, Paisley & Howley, LLP
Judge George White
Susan White and Jon Sheiner
Thomas H. White Foundation
Aubrey and Hazel Willacy
Perdexter Williams
Verneda Williams
Donna Williams-Alexander
Margaret W. Wong & Associates LPA
Margaret Wong
Wuliger, Fadel and Beyer
Martin Wymer
James and Kathleen Young
Charlotte and Daniel Zak
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Donors continued from page 3...

2005 Board of Trustees

Jesse O. Anderson
Client Community Representative

Jane C. Carroll
Client Community Representative

Richard L. Dana, Esq.
Law Firm of Richard L. Dana

Sr. Joanne Gross, Esq.
Client Community Representative

Richard T. Herman, Esq.
Richard Herman & Associates

Carole O. Heyward, Esq.
CSU Cleveland-Marshall 
College of Law

Jennifer Holmes
Client Community Representative

Edward A. Icove, Esq.
Smith & Condeni

David A. Kutik, Esq.
Jones Day

Donna Lenz
Client Community Representative

Louise McKinney, Esq.
Case Western Reserve University 
School of Law

Patricia Poole, Esq.
Baker & Hostetler, LLP

Mary Ann “Mickey” Rabin, Esq.
Rabin & Rabin

Kenneth Rothgery, Esq.
Rothgery & Associates

Louis Stokes, Esq.
Squire Sanders & Dempsey LLP

Diana M. Thimmig, Esq.
Roetzel & Andress

Donna Williams-Alexander, Esq.
Equal Employment Opportunity
Commission

Managing Attorneys

Davida Dodson, Esq.
Ashtabula County

Marley Eiger, Esq.
Lake and Geauga Counties

Peter Iskin, Esq.
Housing Unit

Stephanie Jackson, Esq.
Health-Education-Work-Income Unit

Joseph Meissner, Esq.
Community Development Unit

Ann McGowan Porath, Esq.
Intake and 
Volunteer Lawyers Program

Susan Stauffer, Esq.
Family Law Unit

W. David Taylor, Esq.
Lorain County

Harold Williams, Esq.
Consumer Law Unit

2005 Executive Committee

Richard L. Dana
President

Patricia Poole
Vice President

Edward A. Icove
Vice President

Carole O. Heyward
Secretary/Treasurer

Administration

Colleen M. Cotter, Esq.
Executive Director

David B. Dawson, Esq.
Deputy Director

John H. Graves
Chief Administrative Officer

Melanie A. Shakarian, Esq.
Development Director
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The Next Century
One hundred years later, despite a century of remarkable change, Legal Aid continues to uphold a mission
to provide high quality, free legal assistance to low-income individuals, families and communities. 
The next few years promise even more energy, ideas and diversity, as eight new attorneys are welcomed 
to the Legal Aid staff in 2006. Strategic planning is underway. This process will help reconfirm successes,
generate new concepts, and provide a clear strategy for the future. 

Philanthropic dollars from individuals, foundations and law firms are on the increase, allowing us to do
more for more people in need. Our partnership with the MetroHealth System is expanding, placing more
attorneys on-site in medical centers, adding a legal component that enables a more holistic approach to
healing. In the coming years, this integrated model will be used in other areas of the community where
the poor are served. 

One hundred years ago, The Legal Aid Society of Cleveland
became one of the first legal aid societies in the country.
Today, it works to be one of the best.



www.lasclev.org

In Memoriam:  
C. Lyonel Jones, Esq.
The 2005 Legal Aid Society of Cleveland 

Annual Report is dedicated in fond 

memory of C. Lyonel Jones, Esq.

Cuyahoga County 
& ADMINISTRATIVE OFFICES

1223 West Sixth Street
Cleveland, OH  44113

Phone:  216.687.1900
Toll·Free:  888.817.3777
Fax:  216.687.0779

Ashtabula County 

121 East Walnut Street
Jefferson, OH   44047

Phone:  440.576.8120
Toll·Free:  866.873.9665
Fax:  440.576.3021

Lake & Geauga Counties 

8 North State Street
Suite 300
Painesville, OH  44077

Phone:  440.352.6200
Toll·Free:  888.808.2800
Fax:  440.352.0015

Lorain County

538 West Broad Street
Suite 300
Elyria, OH   44035

Phone:  440.323.8240
Toll·Free:  800.444.7348
Fax:  440.323.8526

2005 Annual Report, “A Century of Service”
© The Legal Aid Society of Cleveland

Melanie Shakarian
Editor

Linda Corcoran
Writer

Baden Design 
Art Direction and Design

Special Thanks to Contributing Staff & Volunteers

Claire Cloud
Katie Collin 
Colleen Cotter
Richard Dana
Davida Dodson 
Peter Iskin 
Stephanie Jackson 
Carol Kile
John Kirn
Betty Klaric 
Clare McGuinness 
Margaret Molnar 
Anita Myerson
Dan O’Malley
Karla Perry 
Ann McGowan Porath 
Julie Robie 
Alexandria Ruden 
Maria Smith 
Gail White

Editor’s Note

To protect confidences, client names 
were changed for this collection of 
Legal Aid stories.


