
Money?

Housing?

Family?

Health?

Employment? 

• Have your veteran’s benefits been terminated or reduced due to overpayment?
• �Have you been denied or terminated from other government benefits?  

(e.g. Food Stamps, cash assistance, SSI, Unemployment Compensation) 
• �Do you have debts that cause problems with meeting your needs, for example obtaining 

utilities, driver’s license, or housing?
• Have you received any letters or notices from the IRS about your federal taxes?

• Have you applied for and been denied a subsidy to help pay for housing?
• Is your rent subsidy being terminated?
• Does your apartment need repairs that your landlord refuses to make?  
• Has your landlord given you a notice to leave your apartment or are you being evicted?
• Are you behind on mortgage payments or facing foreclosure?
• Did you receive a shut off  notice for your lights, gas, or water?

• �Are you afraid for your safety because of  your current or former significant other  
or household member?  

• Are you afraid for your child’s safety?    
• Do you have problems paying child support?
• Does your child have problems in school with learning or with behavior?

• Do you have trouble accessing health care?
• Do you have trouble filling your prescriptions for medication?

• Do you have a criminal record that prevents you from getting a job?  
• Have you been denied a professional license (e.g. barber, day care provider, STNA?)
• Do you need your driver’s license reinstated in order to work?

If  YES, contact The Legal Aid Society of  Cleveland for help. Choose the one option easiest  
for you from the other side of  this flyer. When you contact Legal Aid, remember:

Are you a low-income VETERAN facing problems with:

• �You will have to provide income information to determine your eligibility for services (Legal Aid only 
serves people who have a low income in Cuyahoga, Ashtabula, Geauga, Lake and Lorain Counties);

• �You will have to provide copies of  any relevant papers and  
Legal Aid will often send you papers to sign and return before they can help you; and

• Legal Aid will try to offer information and assistance whenever possible.
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When
M, W, F 9am-4pm or T, Th 9am-2pm

Call
Toll free: 888.817.3777; Cleveland local: 216.687.1900

When
T and Th, 9am to 1pm

Where
Cleveland: 1223 West 6th Street, 44113
Painesville: 8 North State Street, Suite 300, 44077
Jefferson: 121 East Walnut Street, 44047
Elyria: 1530 West River Road North, Suite 301, 44035

When
1st and 3rd Wednesday each month, 2 – 4pm

Where/Call
VA Community Referral and Resource Center (CRRC)
7000 Euclid Avenue, Suite 202, 44103
Call 216.391.0264 for an appointment or walk-in

Neighborhood 
Brief  Advice Clinic

For information about the locations, dates and times  
of  free legal advice clinics call 888.817.3777 or visit  
www.lasclev.org/events. Clinics offered regularly in  
different neighborhoods.

Veteran  
Treatment Court

If  you participate in the Veteran Treatment Docket at 
Cleveland Municipal Court or Lorain Common Pleas 
Court, ask your probation officer for a referral to  
Legal Aid.

Supportive Services 
for Veteran Families 
(SSVF)

Cuyahoga and Lorain Counties: If  you participate in the 
SSVF program at FrontLine or Family and Community 
Services, ask your SSVF case manager for a referral to 
Legal Aid.

How Veterans can Contact Legal Aid {

At the VA CRRC

Walk-In

By Phone


