BUSINES

. STRATEGY”

S NI - N

TIMOTHY |. MICHEL JAN L, ROLLER
Rea & Associates Inc. Near West Theatre

ecember 2008 | $3.00 1 www.sbnonline.com

CLEVELAND

&

ALLAN R. KRULAK THOMAS J. STRAUSS
Forest City Enterprises Summa Health Systém

SMART LEADERS
Robert W. Fuller on why hierarchies
are OK but rankism isn’'t

FAST LANE

Park Place International’s Ed Kenty on
why smart businesses resist the lure
of short-term cash cows




HONOR AN ELITE CLASS
Tue MEDICAL MTUAL

ITLAR AWARD
FOR COMMUNITY SERVICE
presenren 8y SMARTBUSINESS

The Medical Mutual Pillar Award for Community Service, presented by

Business, honors businesses of all types and sizes that make outsta
contributions to their commugpity. [ts purpose is to encourage a chatil
environment, recognize creative efforts that make a difference and demon

the ties between the for-profit and nonprofit worlds.
Join us to honor this year’s winners at a special banquet on

December 11, 2008

Y aCentre Conference & Banquet Facility
25777 Detroit Road
Westlake, Ohio

* CLASS OF 2008 PILLAR AWARD HONOREES

Pillar Award Honorees:
Acoa Cleveland Works
Aon Risk Senvices Northeast Inc.

Blue Technologies PPG industries, Inc.
Case Westem Reserve University Skoda Minatti

Ciuni & Panichi, Inc Thompson Hine LLP
Cleveland Clinic Regional Hospitals

Dorrman Farel LLC
Matous Brothers Construction, Inc.

Nonptefit Board Executive of the Year:
Alfan C. Krulak, Forest City Enterprises, Inc.
Jan L. Roller, Near West Theatre

Nonprofit Executive Director of the Year:
Thomas J, STAuss, Surmnma Health System

Medical Mutual SHARE. Awvard:
Rea & Associates, inc.

CVS Samaritan Award:
Winner to be announce

ArcelorMittal Environmental Stewardship Award:
Wwinner to be announced the night of the event

d the night of the event

is $850 and seating is limited, For more i

"The cost for a table of 10
(440) 250-7023 or ccalfee@sbnonline.co

contact Caroline Calfec at

o’

MEDICA MUTUAL

BUCKINGHAM
DOOLITTLE ’\ EL.} RROUGHS LLP EifTH Tf‘ﬁRD BANK

Lawi
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2008 Pillar Award for Community Service

Tug 2008 PILLAR AWARDS
A CONTINUING COMMUNITY COMMITMENT

Great companies serving great communities By Kent W. Clapp

involving nearly half of i
company’s 2,500 employee:

Every year, our employes
devote thousands of hou
and raise thousands of d¢
lars in support of woril
organizations and causes
Northeast Ohio and beyoi

“Tmproving the commu
ties we serve” is a commy
theme for all of the Pil

1 olcome to the 2008 Pillar Awards. Cleveland and the commumi-
Medical Mutual of Ohio, along with ~ ties we serve. We strive to
Srnart Business Network, is proud live up to that responsibility
to be afounding sponsor of the anmuad Pillar  ineverything we do.
Award for Comrmunity Service. For the 11th That being said, it is only
consecutive year, we honor companies for  fitiing that one of the annu-
their good deeds and contrbutions to wor-  al Pillar Awards is a special
thy causes in Northeast Ohio. SHARE. award, given to
Leading by example and helping to  the corpany whose employ-
improve the quality of life for Northeast ees best exernplify the values
Ohicans are what this award is all about, of Medical Mutuals volun-
and I congratulate this year’s Pillar Award  teer enmployee S.HARE. M Award recipients over 1
recipients for their understanding of “com-  comimittee. . past 11 years and, once again, this v
mitment to comaunity.” SHARE., which stands for seive, help, Medical Muinal of Ohio is honored to be
At Medical Mutual, we will celebrate our aid, yreach and educate, is the heart andsoul  such outstanding company. << :
75th aniniversary next year, and having been  of Medical Mutual’s charitable giving effort. :
around that long, we wndexstand the cornt- . Fach year, this committee helps coordinate  WENT GLAPPis chairman, president and CEO of Medical Wi
mitment and what it takes to help improve  more than two dozen commumity events  of Ohio. !

PriiAR AWARD ALUMNI HONOR RoL

CLASS OF 2007 Breehi, Traynor & Zehe | Bruner-Cox LLP | Fred Baker Porsche Budi | Hitchcock Flemning & Ass0c. | Howard & O'Brien Assoc. { Huron Hospital | Lig
Srashower | Michael Christopher Salon | ParisSource LiC| Prenthe Romich Co. | Shearer's Foods Inc. 2007 MEDICAL MUTUAL S.H.ARE. WINNER: $heaver's Fo
e, 2007 NGNPROFIT BGARD EXECUTIVE OF THE YEAR: 7im Pistel!, Great Lakes Theater Festival 2007 NONPROFIT EXECUTIVE DIRECTOR OF THE YEAR: Wl
Considine, Akon Children's Hospital | Efleen Saffran, The Gathering Place 2067 VS SAMARITAN AWARD: £ City/F Prep 2007 ARCELORMITIAL ENV!RONMEH
STEWARDSHIP AWARD: Huron Hospital 2007 107H YEAR LEGACY AWARD: Sam Milfer CLASS OF 2066 BrownFlynn | GE Consumer & industrial | Herschman ArchE
inc. | Home Instead Senior Care | KPMG | iilano Monuments | Mirtal Steel USA | Nordson Cotp. | Skode, Minott & Co. | Sorius Executive Seaich | Southwrest G
Health Center 2006 NONPROFIT BOARD EXECUTIVES OF THE YEAR: Thomas Mci(es, Achievernent Ceriers for Children | Aichael Horvitz, The Cleveland M
of Art | Unberto Fedefi, Northeast Ohio Nonprofit Community 2605 NONPROFIT EXECUTIVE DIRECTORS OF THE YEAR: Robert Comben i, Vocational G i
Services | Chris Ronayne, University Circle Inc. 2006 MEDICAL MUTUAL S HARE. WINNER: Frad DeGramdis, Cieveland Clinic - Western Region 2006 LVS/PH
SARARITAN AWARD: Mittal Steel USA 2006 PHILANTHROFY AWARDS: Abuelo’s Mexicen Food Embassy | BlueBridge Networks | Brott Mardis & Co. |
fexican Grill | $5&G Financial Services ¢LASS OF 2005 Akron General Medical Center | Barnes Wendiing CPAs Inc. | CBIZ | CyS/pharmacy, Govemmant Progl
Division | Ford Motor Co. | Jenniffer & Co. | Main Street Gourmet | PPG industries Inc. | Sky Bank | STERIS Corp. | The Lircoln Electic Co. 2003 SHARE. W 1
Wastfield Group 2005 NONPROFIT BOARD EXECUTIVES OF THE YEAR: ¥ic Gelb, Shoes and Clothes for Kids | Dr. Jeanette Grassaiff Brown, Cleveland S¢h
Programs 2005 NONPROFIT EXECUTIVE DIRECTORS OF THE YEAR: Jeffrey Paul, Wigs for Kids | At Felea, Mayhouse Square foundation | Jerrold W
ideastream CLASS OF 2004 Blue Tachnologies tnc. | Bober, Markey, Fedorovich & Co. | Clevetand Ciinic Health System - Westem Region | Ernst & Young | Fo
Enserprises Inc. | Hughig's sudio Visual & Computer | Marous Brothers Construction  PPG Industries | 58A Consulting Group | Shearer's Foods | Westfield Grd
$.H.ARE. WINNER: John Robert's 5pa 2004 NONFPROFIT BOARD EXECUTIVES OF THE YEAR: Ritor Murphy Carfagna & Peter Carfagne, Beaumont Schoot
{ing Jr, Achievernent Centers for Children | Suzanne Sufter, Make-A-Wish Foundation 2005 NONFROFIT EXECUTIVE DIRECTORS GF THE YEAR: [ee Fishe
for Families & Children | David Gilbert, Greater Cleveland Sporis Commissiot: | Anne Goodman, Cleveland Foodbank | Steve #iliard, COSE | Patrich
Achievement Centers for Chifdrer CLASS OF 26083 Caltes, Halier & Griswold | Carabridge Home Health Care | Eaton Corp. | Fifth Third Bank, Northeastern Of
Eagle inc. | Orlando Baking Co. | GSi Sealants Inc. | SCK Design Inc. | Skoda, Minott & Co. | The MetroHealth System | ¥SM Sewing Inc. 2003 S HARE WINHE
Heritage Life [nsurance Co. 2003 NONPROFIT BOARD EXECUTIVES OF THE YEAR: Arthar Anton, Achievement Centers Tor Children | Artheny Fobica, h
Heroes | Afexander 4. Cutler, Unitad Way Sewvices | Wiliiom Comway, Cleveland Botanical Garden | Thomas Ganley, Crime Stoppers of Cuyahoga County i
OF 2062 Applied Industrial Technologies | Charter One Bank | Cleveland Glass Block | Dress for Success Cleveland | Eddie’s Creekside Restaurant | FirstEnes
InfoCision Management Corp. | National City Carp. | The Claveiand Clinic Foundatien | Things Remembered | United Mortgage Group 26072 NONPROF
EXECUTIVES OF THE YEAR: Alex Machaskee, United Way Services | Robert G. Jores, Applewood Centers | Rev. Di. Timathy fames, Ceveland Cheistiar: Hol
OF 3001 5t John West Shore Hospital | Family Heritage Life Insurance j The Shamrock Companies | Ohio Concrete Resurfacing d.b.2 Nature Stone {RP
Communications | KeyCorp | Clevetand Crunch | Stevens Baron Communications inc. | Dix & Eaton | The Glazen Creative Group CLASS OF 2000 Cooperativé
Services Lid. | Hergentogder Orthopaedic Clinic | The James §. Roop Co. | Kinetica Inc. | Ladies and Gentlemen Salon & Day Spa | Main Street Gourmet | The M
Group | National Assodiation of Letter Carriers/United States Postal Service | Parma Community Generzl Hospital | UNB Corp. [ Western Resarve Brewi!
1599 Hallrich inc. | DeCarle, Paternite & Associates Inc. | Unicare | John Robert’s Hair Studio and Spa | Lubrizol Coip. | Seniinel Consumer Products inc. |
Cosmmunications Group | Sunnyside Automotive inc. | Cleveland Indians Baseball Co. | Cuglewski & Associates DDS inc. | Marcus Adveriising CLASS oF 199
0. Communications | Cleveland Grand Prix Chasities Inc. | €ohen & Co. | Conley Canitanc & Associates | Connecting Touch & Weliness Center Inc. | Mr. Hero/
Developars Corp. | PG industries Inc. | Public Relations Partners inc. | Ross Equipment | 558G Financial Semvices | WKYCTV-3 .
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or Community Service about the rofe philanthropy plays
ht inio creating a culture of giving and encouraging

s

organizations. Adclitionally, Arceloviitial provides cornmunity
support through inking gifis and our employees’ time and
knowledge.

Our commiimient 1o the world around us extends beyond
the bottorn line @ indude the people in which we invest the
comimunities in which we support and the world in which
we operate. We believe that successful businesses and suc
cessful communities go hand in hand. Finandal support is
oty one aspect of our philarthropy. Employees are encour
eged 1 gve of their ime, knowledge and resources.
Acelomditial philanthropy focuses on cur three core business
values: sustainability, quality and leadership.

We actively encoursge employess to chalenge them-
sehves on a daily basts and to consistently raise the barin thelr
own performance and ebiliies on the job. Similary, we
encourage employees to build and demonstrate leadership
through active community participation. We believe volun-
teering deates a valuable experience for both the individual
employee and the nonprofits in which they periner. Engaging
positively with the communities in which we operate and
demonstrating our commitment is part of our DNA. Ac a
leader in the ndustry, we feel we must demand no less.
Similar to indiidual dtizens, we believe coporate dtizens
have & resporsibility to actively paricipate and support in the
development and maintenarce of vibrart, sirong, sustain-
able communities.

BUCKINGHAM

DOOIITTLE & BURRDUGHS, LI P
Artomays & Courssiars at Liw
wew Bblave.com

Philanthropy is woven within the fabric thet makes up the
corporate cutture at Buckingham, Doolitte & Buroughs LLP
The comrrsnily in which we serve is of Lmost importance,
and we are able 1o make the community better by being
philanthropic

All aticmeys are required o contribute 2 portion of their
compensation to foundations that use the donations 1o cor-
tbute to charities in the community. In Ceveland, all of the
atiomeys contiibute portions of their compensation to BDB's
donor-achised fund at The Qeveland Foundation.

Additionally, many of our attomeys and staff partidpate in
community sendce. For example, members af our Cleveland
office: have ongoing commitments to the Litlest Heroes, a
Northeast Ohio organization that provides support to children
with cancer and their families, and Achievernent Centers for
Children, a center of support and expertise for children with
spedal needs.

The aliomeys and staff at BDB Cleveland also have an
ongoing relationship with Tensiional Housing which is a bat-
tered women's shekier in Cleveland. Over the years, the
members of this office have made donations 1o the fadies
who Ive ire this shelter in the form of househald gaods, hok-
iday gifts for their children and money. Members of BDB
have decorated the shelter during the holidays and, in the

past, have rehabbed some of the housing for some of the
wormen by not only providing all the matesials but the marn-
ual labor, as well.

We also allow staff and attomeys 1o perticipate in fund-
reising efforts during working hours and the fim also sup-
ports those: efforts finandialky.

FIFTH THIRD BANK

Fifthv Third Bank's culture promates philanthropy as a core
value of its employees and coporate ghving pradtices and
encourages the companies we support o consistently give
back to the community. This commitirent to the cornmuni-
ty has endured for more than 145 years, and Fifth Third i
proud to have provided more than $4.3 million (n the form
of foundation grants, local donations and inkind donations)
in the last year, indudling mors than $1 milion to desening
organizations in Northeast Ohio.

AL Fifth Third, the befief is thet buitding a sronger commu-
nity heips buld a sronger bank. In 1948, Fifth Third became
one of the first fimandal institutions in the country to establish
aCorporate Foundaton. The Foundation Office reviews hun-
dreds of funding proposals and requests for assistance from
nanpofit entities and wiorks strategically 1 afign private and
coporate contibutions 1o affect the greatest and most pos-
itive change possible.

Equally important as corporate ghving the bank encourages
incividual philanthropy. Frployees also spend courtless
hours voluriteening or senving on nonprofit boards and offer-
ing expertise in their chosen figkl,

The Foundation Office assists Ffth Third employees by
matching doliarfordollar regular gifis 1o high schools and
irstitutions of higher leaming,

CARFAARR.

Comporate philanthropy 15 & hallmark of CVS Caremark
Cne example is the CVS Phamnagy Foundation's focus on
chitdren with disebiliies through the “All Kids Can” camipaigr,
a five-year, £25 milfion commitmernt to making ife easier for
children with disabiliies. The progiam supports nonprofit
organizations that provide innovative progems and services
in iocal cormmunities focused on helping children with dis-
abilities leam, play end succeed in life.

Inaddition to the foundation, CVS sponsors individuals and
stores in charitable ghing That s, an individual who volun-
Teers can gel a grant or a store can receive @ larger grart
amount,

Also, QS Carernark subscribes to corporate responsiblity
and encourages ghing in muttiple ways, induding allowing
rnanagers in different markets the: latiude to respond to therr
community needs. QWS Carernark strongly supports the
fourdation’s work which hes rational partnerships with
organizations such as Easter Seals. Such parterships mutt-
ply the dollars and maximize the effectiveness more than an
indhidual comparty effort

Furthenmors, employass are encouraged 1o gve o the
United Way. We: believe i¥s important for other compeniies to

give back to the comimunity, as wel, because the problems
in communities are so farge that just one company or organ-
izattion cannat do it alone. Developing partnesships with non-
profi, faittvbased and other divic organizations allows com-
panies 1o increase the avalability of resources exporertialy.

think

medla radlcs

Think Media Studios is honored to support the Fillar
Awards for the fourth year. Brian Glazen opened the doors
to Think Media cnly four years ago, and quickly, the com-
munity of Norheast Ohio cpened its doors to this young,
thriving company, Think Medea encourages giving backto the
community that has so wammly welcomed it. Brizn and his
employees believe that growth comes from a spark within,
and so, s their philoscphy to make a posttive and ksting
change in the community by not only sharing their expertise
and resources but also their time. Among the organizations
they have worked with to impact change are the Cleveland
Qlinic; Progressive and IC] Paints,

SHE'S

Itis cur philosophy at Hughie's AudioVisual to support and
give back to the organizations and companies that have
helped us grow. Whether in the form of equiprment dona-
tions or monetary conmbutions, tis cur way of saying thank
you o those who have put their rust in us 1 professiorally
hande their preseniation needs.

We also recognize that, by supporting community projects
and activities, we can enhance our community's reputation
and, in tum, help sfirmulite new business from which we al
can beriefit Qver the past few years, we have contrbuted to
companies in the Greater Jeveland community through
volunteerism and finandal support. They, in tum, have been
able to hefp pecple in need, and for that, we are gratefui.

LACERTRE

LaCenire Conference arid Banquet Fadlity has quickly built
a solid reputation as the prerier venue for hosting full-
senvice conferences, spedal events and business meetings.
Our wordclass faclity has embraced elegance, hightech
communications and delectable aulinary areations o assure
your evertt is an absolute sucoess. Numercus nonprofit
organizations held their charity fund-risers each year at our
faalliies, providing their guests with unparalleled amblance,

LaCentre’s qeativity exiends to its technology, atmasphiere,
capability, flexibility, form and teste. Our dedicated and devot-
ed st provides dlients with a positive and enriching experi-
ence with more than 25,000 square feet of mesting space
to accommodate events of nearly ary size.




ar Fund has been to reward nonprofit insttutions
nart business practices and innovatve ideas, and
Jrce capital to strengthen their organizetion and
lio.

e by an annual donation from Smart Business
ward recognition event. Funds are also donated
shilanthropic missions are aligned with The Pillar
Foundation.

B i s 1ae

500 to $3,000. Over the past eight years, grant
s, including the following:

io Chapter

yne of Hope

0

1, Diocese of Cleveland

+ (International Children's Games)
Tue

thio

and Justice

er Club
nbar School

o ——

ind Clinic (News Day)

: contact Kathy Deutsch at Smart Business,
itsch@sbnonline.com.

TABLE SPONSORS

ArcelorMittal
Aon Risk Services Northeast Inc.
Berea Children's Horme & Family Services
Blue Technologies
Buckingham, Doolittle & Burroughs LLP
Case Western Reserve University
Ciuni & Panichi Inc.

Cleveland Clinic Regional Hospitals
Cuyahoga Community College Foundation
CVS Carermark
Davis & Young LPA
Dorman Farrell LLC
Ernst & Young
Fairount Minerals

P/Third Bank
Forest City Enterprises Inc.

Joe's Deli
Logos Communications
Marous Brothers Construction Inc.
Medical Mutual of Ohio
National City Bank
Near West Theatre
PPG Industries Inc.
Rea & Assodiates Inc.
Shamrock Companies
Skoda Minotti
SS&G Finandial Services Inc.
Summa Health System
Think Media Studios




